
Unspecified error, Dongle licences 
 
The dongle might be corrupt if BridgeTab Admin shows the "Unspecified error" message at 
the start of BT Admin. If no licences appear (it says 0 licences), you should close everything 
and restart from scratch without the dongle inserted. 
 
The dongle is corrupt and needs to be repaired if the start without the dongle progresses 
normally (without error messages). Contact support@bridgetab.com for further advice. 
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